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Better Questions Change Healthcare Conversations.

CHOOSING A HOME CARE AGENCY

Questions to Help Families Compare Agencies and Make a More Informed Decision

[J How do you assess Mom's needs before care begins?

] What help can you provide with bathing, dressing, meals,
medication reminders, and companionship?

] Can caregivers provide transportation to appointments,
errands, or social activities? If so, whose vehicle is used and are
there additional costs?

[J Can we start with a few hours a week and increase care as
needs change?

] How are caregivers screened, trained, and supervised?

] Will Mom usually have the same caregiver? What happens
when that caregiver is unavailable?

[J What happens if Mom is not comfortable with the caregiver
assigned?

1 What happens if a caregiver calls off or does not arrive?
1 Who can our family contact after hours or on weekends?
[J How will local and out-of-town family members receive
updates?

Agency called:

Person | spoke with:

Notes and answers

[J What is the hourly rate, minimum visit length, and minimum
weekly commitment?

[J What additional charges could we see for weekends,
holidays, transportation, or schedule changes?

[J Do you work with VA benefits, Medicaid waivers, long-term
care insurance, or private pay?

L1 How are falls, changes in condition, medication concerns, or
safety issues reported?

1 How do you coordinate with home health, therapy, hospice,
or other healthcare providers?

[ Is the agency licensed, insured, and bonded as required in
this state?

[J Can we review the service agreement, fees, and cancellation
policy before committing?

LI If Mom's needs change, how quickly can the care plan or
schedule be adjusted?

Date:

Time:
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